May 2010 Update

Recycling Bins Store

The herb bed has been dismantled and a new bed built in the centre of the estate. Work
has begun building the bin store and we hope to have this in operation for recycling as soon
as possible.

Wifi

A public access wifi network has been installed on the estate as internet access through
dongles, phones etc is very poor. The wifi access can be found with any wifi enabled device
e.g. laptop, phone, game console and is called South Snowdon Wharf. It appears as an
unsecured network and if you try and connect a web page is displayed for you to buy time
by credit/debit card. There is a one off 15 minute free trial for you try out the service.

The cost for access is £5 a day, £15 for a week, £25 a month or £120 a year. This provides
access for one device at a time for the period purchased. There is 7 day a week support
and help available from the provider Wifi Spark on 0845 838 5340.

If you let out your property you are now able to setup a 12 month contract by calling the
support line 0845 838 5340 without visiting South Snowdon Wharf. You could then provide
internet access by giving your guests the userid and password.

This facility has been setup by South Snowdon Wharf limited and is nothing to do with the
service charge. We would welcome your feedback on the service if you decide to use it.

Ground Rent

The maijority of residents now pay their ground rent by standing order reducing their time
and costs. We would be grateful if you would complete the enclosed standing order form
and return it to us, you would still receive the May update but would no longer have to
bother with sending a cheque.



